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5th June 2024 
 
Question 
I'd be grateful if you could please confirm the adoption of a full Electronic Patient Record (EPR) 
solution by your ambulance service by kindly providing a response to the following information 
request: Please Note: Definitions of an EPR is as follows: an electronic patient/health record is a 
digital version of a patient's paper chart. ***** EPR - Information Request ***** Current EPR Supplier 
Name? System Name? Contract Commencement Date? Contract Expiration Date?    
 
Answer 
The Scottish Ambulance Service utilises the Electronic Patient Record Form, please see 
details of the contract below:  

  

Current EPR supplier name:   Terrafix  
System name:  TerraPACE  
Commencement date:  01/04/23   
End date:  31/03/25 (with 2x optional 12mth extensions still available)  

 


