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Question
1. Do you use an electronic patient record (EPR) in your Trust If yes: -
a. Who supplies this system?
b. When does the contract end for this system?
c. Is that EPR system updated in real time with patient data collected in the
ambulance?
d. Or is the data held locally on the ambulance and synchronised with a central
system at some later date?
e. Does your EPR system integrate with, or have access to, any other EPR at the
NHS Acute Trusts within the ICB’s that you cover.
i. Ifit does, then which organisations and what system
f. Does your EPR system integrate with, or have access to, any EPR systems at the
NHS Mental Health or Community Trusts within the ICB’s that you cover?
i. If it does, then which organisations and what system
g. Does your EPR system integrate with, or have access to, any Social Care
systems in the ICB’s that you cover.
i. If it does, then which organisations and what system
h. Does your EPR system integrate with, or have access to, any Local Authority
systems in the ICB’s that you cover.
i. If it does, then which organisations and what system
ii. Does your IT system integrate with, or have access to, any
regional Health Information Exchange (HIE) systems? (HIE type systems allow
patient data from multiple sources to be consolidated into a single view)
iii. If it does, then which organisations and what system.

Answer
Do you use an electronic patient record (EPR) in your Trust If yes: -
a. Who supplies this system? - Terrafix

b. When does the contract end for this system? - 31/03/25 (with 2x optional 12mth
extensions still available)

c. Is that EPR system updated in real time with patient data collected in the
ambulance? Current system holds data locally then uploads as the crew sign
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d. Or is the data held locally on the ambulance and synchronised with a central
system at some later date? As above

e. Does your EPR system integrate with, or have access to, any other EPR at the
NHS Acute Trusts within the ICB’s that you cover. No

f. Does your EPR system integrate with, or have access to, any EPR systems at the
NHS Mental Health or Community Trusts within the ICB’s that you cover? No

g. Does your EPR system integrate with, or have access to, any Social Care
systems in the ICB’s that you cover. No

h. Does your EPR system integrate with, or have access to, any Local Authority
systems in the ICB’s that you cover. NO
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