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3rd October 2024 
 
Question 
The total number of overtime hours worked by staff in ambulance service control rooms for 
each of the last five financial years. The total expenditure on overtime pay for staff in 
ambulance service control rooms for each of the last five financial years. If possible, please 
provide the data broken down by the individual control rooms, or by regional divisions, if 
applicable.    
 
Answer 
 Please see the attached sheet detailing the total number of overtime hours worked by staff 
in A&E ambulance control rooms for each of the last financial years; this also includes the 
total expenditure on overtime pay.  


