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Freedom of Information Request 
 
23rd October 2024 
 
Question 
 I am writing to request information under the Freedom of Information Act regarding the 
Computer Aided Dispatch system that is used by your service. For reference, I understand 
that many Ambulance Trusts are using a CAD from MIS Emergency Systems. Specifically, I 
would like to request the following details: 1. The name of the supplier providing the CAD. 2. 
The total contract value for these services. 3. The contract start date. 4. The contract end 
date      

 
Answer 
1. The name of the supplier providing the CAD.  - MIS  
2. The total contract value for these services. - £1,290,000.00  
3. The contract start date. - 01/04/2017  
4. The contract end date  - Under review for renewal   

 


