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Question
o Please can you provide the following information:
o Does the Trust have a contract of any kind in place with any agency for the
provision of temporary non-medical and non-clinical workers?
o Ifyes to the above question, who is the contract with, when was the
contract awarded and when does it expire?
« How much did the Trust spend on agency workers falling into the category of
non-medical and non-clinical for the period April 2022 to March 2023 & the
period April 2023 to March 2024?
e Who would be responsible for awarding a temporary staffing contract for the
Trust, please could you confirm the full name of the individual and their position
and role within the organisation?

Answer
Name of the DE Provider: Pertemps
Type of Staff: Non-Medical, Non Clinical
Start Day of Contract: 25/04/2023
Expiry date of contract with DE provider: 24/04/2027
Financial Year 2022/2023 - spend figures on temporary agency staffing — (worker
pay & agency commission only): £662,632.93
Financial Year 2023/2024 - spend figures on temporary agency staffing — (worker
pay & agency commission only): £458,446.85

Name of the DE Provider: Hays Specialist Recruitment

Type of Staff: Non-Medical, Non Clinical

Start Day of Contract: 25/04/2023

Expiry date of contract with DE provider: 24/04/27 via Crown Commercial Services
Financial Year 2022/2023 - spend figures on temporary agency staffing — (worker
pay & agency commission only): £176,712.54

Financial Year 2023/2024 - spend figures on temporary agency staffing — (worker
pay & agency commission only): £66,671.21

The Procurement department is responsible for awarding temporary staffing contracts within
the Scottish Ambulance Service.

In relation to your request of person of contact, we have applied an exemption under section
38(1)(b) of FOISA states: information which relates to a living individual other than the
applicant for the information will be exempt where the disclosure of the information the rights
of an individual under the Data Protection Act 2018, UKGDPR

Working Together for Better Patient Care



