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Question 
I am writing to make an open government request for all the information to which I am entitled under 

the Freedom of Information Act 2000. Please can you send me the following information with regards 

the organisation’s electronic patient care record (ePR/ePCR) system:  

1. Existing Supplier: If there is more than one, please split each contract up individually  

a. Name of the supplier(s). 

 b. Start / End date of the contract and details of any extension clauses.  

c. A copy of the contract along with all supporting Annex’s or Appendices.  

d. Total Contract Value in UK Pounds (£).  

e. Annual Contract Spend by year in UK Pounds (£).  

 

I would like the above information to be provided to me as electronic copies please. 

 
Answer 
To confirm, the Scottish Ambulance Service is covered by the Freedom of Information (Scotland) Act 

2002 which differs slightly from Freedom of Information Act 2000.  

 

a. Current EPR supplier name: Terrafix; System name: TerraPACE  
b. Commencement date: 01/04/23; End date: 31/03/25 (with 2x optional 12mth 
extensions still   available) 
 

c. I have applied exemption S33 Commercial Interests, to the section of your request 
for a copy of the contract with supporting annex’s or appendices. This exemption applies if 
disclosing the information would likely prejudice substantially the commercial interests of any 
person (including, without prejudice to that generality, a Scottish Public Authority). 
 

d. £756,161.00 - View Published Notice - Public Contracts Scotland 

e. £151,000.00 (A&E and unscheduled care only) 
 

 

To assist we have provided the following links to all the publicly accessible areas, which 
provide the availability and provision of spend and contract data, specific to the Scottish 
Ambulance service and all public sector organisations. 
  
We ask if you have not already to please review these areas of accessible information to 
help provide a more specified request based on the contracts held or under Public Tender, 
by the Scottish Ambulance Service. 
  
Public Contracts Scotland Portal - Main location for information; 
https://www.publiccontractsscotland.gov.uk/Default.aspx 
  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.publiccontractsscotland.gov.uk%2FDefault.aspx&data=05%7C02%7CSiobhan.Anderson%40nhs.scot%7C72576d042c1e4ce092d008dce9f1d903%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638642472129999662%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1A58q6pFynI49JW3p3Ecwy4tOpSBpelzt%2FQkv%2BzJ8m8%3D&reserved=0
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Link to the Scottish Ambulance Service Profile page on the Public Contract Scotland 
Portal page; 
https://www.publiccontractsscotland.gov.uk/Search/Search_AuthProfile.aspx?ID=AA00393 
  
Here you will find: 

• Current contract notices 

• Future Contract notices 

• Past Contract notices 

• Contract Award notices 

• Contracts register 
  
Link to the Contract Register for all public sector notices 

https://www.publiccontractsscotland.gov.uk/Contracts/Contracts_Search.aspx 
 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.publiccontractsscotland.gov.uk%2FSearch%2FSearch_AuthProfile.aspx%3FID%3DAA00393&data=05%7C02%7CSiobhan.Anderson%40nhs.scot%7C72576d042c1e4ce092d008dce9f1d903%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638642472130019030%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=OvhaBZ6s5h8IPmvaLYEnezmbtxu3sIJMzLoAcJQlo6I%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.publiccontractsscotland.gov.uk%2FContracts%2FContracts_Search.aspx&data=05%7C02%7CSiobhan.Anderson%40nhs.scot%7C72576d042c1e4ce092d008dce9f1d903%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638642472130032553%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BN1948vLvWbK2NWdAaJSs1dU33FP0xT5l2tCe4D0SnM%3D&reserved=0

